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Policy Statement

Bull Bay Golf Club recognises that while Social Media can make a
very valuable contribution to advertising, organising and running
events, its use is not without potential problems. These potential
problems may be magnified in the case of Young People and vul-
nerable adults. Hence the policy is in two parts; a general duty to
respect and support the efforts of Bull Bay Golf Club, its staff, mem-
bers and visitors, and specific advice with regard to Safeguarding.
It is important that all members, staff, volunteers, coaches, offi-
cials/referees, board members, or anyone working on behalf of Bull
Bay Golf Club are aware of this policy and agree to its terms.

1 Social networking and video sharing websites

When logging on to and using social networking and video sharing
websites and blogs at any time, members must not:

• conduct themselves in a way that is detrimental to the Club or
brings the Club into disrepute

• allow their interaction on these websites or blogs to damage
relationships between employees and fellow members of the
Club

• make any derogatory, offensive, discriminatory or defamatory
comments about the Club, its employees, contractors, suppliers,
customers or fellow members

• make any comments about the Club’s employees that could con-
stitute unlawful discrimination, harassment or bullying contrary
to the Equality Act 2010.

• disclose any trade secrets or confidential or sensitive informa-
tion belonging to the Club, its employees, contractors, suppliers,
customers or members or any information which could be used
by one or more of the Club’s competitors, for example informa-
tion about the Club’s work, its products and services, technical
developments and staff morale.

• breach copyright or any other proprietary interest belonging to
the Club including the Club Logo.



bull bay golf club social media policy 2

2 Appropriate usage where Children, Young People or vulnerable adults
may be involved

Advice for Individual

• Do not accept children as contacts on social networking sites if
you hold a position of trust with children/young people.

• Where contact through social networking sites is used for profes-
sional reasons, restrict the communication to professional content
and obtain written consent from parents prior to establishing
contact.

• Include a third party in any communications to children, e.g.
copy parents into communications.

• Use the privacy settings on the various sites to ensure that your
content will only be viewed by appropriate people.

• Ensure that any content you place on a social networking site is
age-appropriate. Do not use the site to criticise or abuse others.

• Know where to direct junior members and their parents for
information.

• Know how to report concerns.

• Know how to keep data safe and secure. This should include the
personal contact data of individuals, such as mobile numbers,
email addresses and social networking profiles.

Advice for Children

• Consider carefully who you invite to be your friend online and
make sure they are who you actually think they are.

• There are websites that offer advice about protecting yourself
online, such as www.ceop.gov.uk and www.childnet.com

• Make sure you use privacy settings so that only friends can view
your profile.

• Remember that anything you post on websites may be shared
with people you don’t know.

• Never post comments, photos, videos, etc., that may upset some-
one, that are untrue or that are hurtful. Think about whether you
may regret posting the content at a later date.

• If you are worried or upset about something that’s been posted
about you, or by texts you receive from other juniors or adults
involved with the club, raise this with your Club Welfare Officer.
Alternatively contact your National Governing Body Lead Safe-
guarding Officer (Siân Simmons at Wales Golf Tel: 01633 436040).
Do not suffer alone. You will be listened to and your concerns will
be taken seriously.
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• If you want to talk to someone anonymously, call Childline on
0800 1111, or contact them on the web at www.childline.org.uk .
You can also call the NSPCC on 0808 800 5000.

Advice for Parents

• Make yourself knowledgeable about social networking platforms
and how they work.

• Go on the internet with your child and agree what sites are
acceptable to visit. Regularly check that they are staying within
the agreed limits.

• Encourage your child to talk to you about what they have been
doing on the internet.

• Make sure they feel able to speak to you if they ever feel uncom-
fortable, upset or threatened by anything they see online.

• Encourage children to look out for each other when they’re on-
line. Explain that it’s all part of staying safe and having fun
together.

• Explain to children that it’s not safe to reveal personal infor-
mation, such as their name, address or phone number on the
internet. Encourage them to use a cool nickname rather than
their own name.

• Attachments and links in emails can contain viruses and may
expose children and young people to inappropriate material.
Teach children to only open attachments or click on links from
people they know.

Further Advice for Parents of Young Golfers

• If you are concerned about any texts, social networking posts
or any other use of communication technology by members of
the golf club, volunteers or members of staff, raise this with Angus Mackenzie or

Rachel Turner-Gilkesthe Club Welfare Officer. They will look into the matter and
take appropriate action. Alternatively contact Wales Golf Lead
Safeguarding Officer Tel 01633 436040.

• In addition to reporting concerns to Wales Golf (National Gov-
erning Body), you should immediately report possible online
abuse to the Child Exploitation and Online Protection Centre
(CEOP) or the police. Law enforcement agencies and the internet
service provider may need to take urgent steps to locate a child
and/or remove the content from the internet.

• Where a young person may be in immediate danger, dial 999.

• Do not post/send negative or critical comments or messages
about other children in the club, staff or volunteers. If you have
concerns about a person, these should be raised using appropri-
ate channels within the club and not using social media.
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• If you wish to speak to an external organisation for advice, you
can contact the NSPCC helpline on 0808 800 5000.

Members who are found to be contravening these rules may
face disciplinary action under the Club’s Disciplinary Policy
and Procedures.
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